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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

April 24, 2020

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of Hendersonville, NC, increasing the contract amount by $200,597.00 from
$369,957.92 to $570,554.92 and by extending the completion date from June 30, 2020 to June 30, 2024, to
provide continued hosting, maintenance, and support for the Refer7 software application, effective upon
Governor and Executive Council approval, 58% General and 42% Federal Funds.

The Governor and Executive Council approved the original contract on July 15, 2009 (Item # 6), and
most recently amended on June 19, 2019 (Item #130).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DoIT for this
Contract is 58% General and 42% Federal Funds. Funds are available in the following account for State Fiscal
Year (SFY) 2021, and are anticipated to be available in State Fiscal Years 2022, 2023 and 2024, upon the
availability and continued appropriation of fiinds in the future operating budgets, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

CAT#-DEPT#.ACENCV#-ACTIVITV#-

ACCTG UNIT#-DEPT NAME-AGENCV

NAME-ACCTG UNIT NAME CLASS

CODE-ACCOUNT CODE-ACCOUNT

DESC

ACTIVITY

CODE

SFY

2021

SFY

2022

SFY

2023

SFY

2024

TOTAL

01-03-03-030010-76950000- DoIT - IT

for DHHS

046-500465 - IT Consultant - Non

Benefit

03950085 $46,541 $48,868 $51,311 $53,877 $200,597

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance, and enhancements required by the Department of Health



His Excellency, Governor Christopher T. Sununu

and Honorable Council
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and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). The Refer 7 software application
is the core of the BEAS Informational and Referral pro^am.

This contract was originally approved by the Governor and Executive Council on July 15, 2009 (Item
#6) and subsequently amended on September 22, 2010 (Item #27), on July 24, 2013 (Item #4), April 20, 2016
(Item #22) and on June 19, 2019 (Item #130).

This amendment allows RTM Designs to provide continued hosting, maintenance, and support for the
Refer7 software application and to make system modifications to comply with Federal reporting requirements.
Refer7 allows DHHS and the ServiceLink Resource Center Network (SLRC) Contractors to centrally manage
program activity conducted statewide at all 13 SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.

Refer7 is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors' staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Refer7 is essential to DHHS and the SLRC Contractors to
ensure ongoing program operations promote and support a whole person approach, and the generation of
continuous quality improvement activities including performance measures to support client need and
substantiate state and federal funding for SLRC Contractors and DHHS grants.

Area served: Statewide

In the event that the Federal Funds become no longer available. General Funds will not be requested to
support this program.

Respectfully submitted,

Denis Goulet

DG/ik

RID # 50254

Contract #2009-2013E



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 24, 2020

Lori A. Shibinette, Commissioner

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into a contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013E.

This amendment will provide for the continuation of hosting, maintenance, and
support for the Refer7 software application which is the core of the Bureau of
Elderly and Adult Services (SEAS) Informational and Referral program.

This amendment will increase the total contract price by $200,597.00, fi-om
$369,957.92 to $570,554.92 and extend.the completion date from June 30, 2020
to June 30, 2024 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's I
submission to Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

2009-2013E

RID # 50254

cc: Bruce Smith, IT Lead



STATE OF NEW HAMPSHIRE

DEPARTMENT OF DVFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council, as a result ofRFP
#2009-2013, on July 15, 2009, Item # 6, amended on September 22, 2010, Item #27, July 24, 2013, Item #4, April 20,
2016, Item #22, and June 19, 2019, Item #130 (herein after referred to ̂  the "Agreement"), RTM Designs (hereinafter
referred to as "Vendor") agreed to supply certain services upon the terms and conditions specified in the Agreement and
in consideration of payment by the Department of Information Technology on behalf of the Department of Health and
Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the
•Agreement may be modified or amended only by a written instrument exeeuted by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish"to increase the contract price by $200,597 from $369,957.92
to $570,554.92;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. General Provisions, Block 1.4, Contractor Address, to read:

830 Sunlight Ridge Drive
Hcndersonville, NC 28792

2. General Provisions, Block 1.7, Completion Date to read:

June 30, 2024

3. General Provisions, Block 1.8 Price Limitation, to read:

$570,554.92.

4. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

5. General Provisions, Block 1.10, State Agency Telephone Number, to read:

(603)271-9631

6. Section 2, Contract Term, Subsection 2.1 Term, to read:

2.1 Term

2.1.1 The Contract shall take efTect after ftill execution by the parties and the receipt of required governmental
approvals, including, but not limited to approval from the Governor and Executive Council ("Effective
Date"). .

2.1.2 The Contract shall begin on the Effective Date and extend through the Contract Completion Date
specified in General Provisions, Block 1.7.

2.1.3 RTM Designs shall commence work upon issuance of a Notice to Proceed by the State. If RTM Designs
commences work prior to the EfTective Date and a Notice to Proceed, such work shall be performed at
the sole risk of RTM Designs and in the event that the Contract does not become effective, the State
shall be under no obligation to pay RTM Designs for any costs incurred or Services performed.

Initial all pages
Vendor Initials V Page 1 of 8
Date: 4/2/2020



STATE OF NEW HAMPSHIRE

DEPAJiTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E
7. Section 4 Contract Management, Subsection 4.4 State Contract Manager, to read:

4.4 State Contract Manager

The State shall assign a Contract Manager who functions as the State's representative with regard to Contract
administration. The State Contract Manager is:

Thorn O'Connor

Department of Health and Human Sen'ices
105 Pleasant St.

Concord, NH 03301
TEL: (603) 271-9636
Email: Thom.Oconnor@dhhs.nh.gov

8. Section 12, General Provisions, Subsection 12.6, Dispute Resolutions, Dispute Resolution Responsibility and
Schedule Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level RTM Designs The State
Cumulative Allotted

Time

Primar)' Matt Peace

Application Manager

Wendy Aultman

State Project Manager

5 Business Days

First Linda Ross

Project Manager

Kerri King

Business Systems Analyst

10 Business Days

Second Linda Ross

Project Manager

Denis Goulet

Commissioner-DoIT

15 Days

Third Linda Ross

Project Manager

Lori A. Shibinette

Commissioner-DHHS

20 Business Days

9. Section 12, General Provisions, Subsection 12.16, Notice, to read:

12.16 Notice

12.16.1 Any notice by a party to the other part)' shall be deemed to have been duly delivered or given at the
time of mailing by registered mail, postage prepaid, in a United States Post OfTice addressed to the parties at
the following addresses:

12.16.1.1 TO RTM DESIGNS

Linda Ross

RTM Designs
830 Sunlight Ridge Drive
Hendersonville, NC 28792
Tel: (888)933-5052

12.I6.I.2 TO STATE

Lori A. Shibinette

State'ofNew Hampshire

Department of Health and Human Services
129 Pleasant St.

Concord, NH 03301
Tel: (603)271-2000

Initial all pages « ̂
Vendor Initials: r(
Date:

Page 2 of8



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

10. Exhibit A by adding ihiny-lwo (32) additional lines to Section 2 Deliverables, Milestones, and Activities
Schedule, Subsection 2.2 Implementation Schedule - Actiyilies/Dcliverables/Milestones, to read:

2.2 Implementation Schedule Amendment E - Activities / Deliverables / Milestones

Ref.# Activity, Deliverable, or Milestone Deliverable Type Projected
Delivery Date

66 ReferNET SQL Server System Licensed for 12
Orqanizations

Hosted System July 1, 2020

67 ReferWeb Public Access System Hosted System July 1, 2020

68 ReferNET Agency tjpdate & Survey System Hosted System Julv 1. 2020

69 ReferNet On-line Reporting System Hosted System July 1.2020
70 STARS Integration Services System Support

and Upgrades

July 1.2020

71 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2020

72 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2020

73 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 21

As specified in
Section 9

July 1. 2020

7 ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1, 2021

75 ReferWeb Public Access System Hosted System July 1,2021

76 ReferNET Agency Update & Survey System Hosted System July 1.2021

77 ReferNet On-line Reporting System Hosted System July 1.2021

78 STARS Integration Services System Support
and Upgrades

July 1.2021

79 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2021

80 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2021

81 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 22

As specified in
Section 9

July 1, 2021

82 ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1, 2022

83 ReferWeb Public Access System Hosted System July 1. 2022

84 ReferNET Agency Update & Survey System Hosted System Julv 1. 2022

85 ReferNet On-line Reporting System Hosted System July 1.2022

86 STARS Integration Services System Support
and Upgrades

July 1. 2022

87 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2022

88 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1,2022

89 Technical/Service Modiftcations to meet State

and Federal Administration for Community

As specified in
Section 9

July 1, 2022

Initial all pages
Vendor Initials: ^ K
Date: 4/2/2020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Living and Centers for Medicare and Medicaid
Services Reportinq requirements in SFY 23

90 ReferNET SQL Server System Licensed for 12
Orqanizations

Hosted System July 1,2023

91 ReferWeb Public Access System Hosted System July 1,2023

92 ReferNET Agency Update & Survey System Hosted System July 1, 2023

93 ReferNet On-line Reportinq System Hosted System July 1. 2023

94 STARS Integration Services System Support
and Upgrades

July 1, 2023

95 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2023

96 ReferNet Technical Support and System
Upgrade Annual Fee

System Support

and

Upgrades

July 1, 2023

97 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reportinq requirements in SFY 24

As specified in
Section 9

July 1, 2023

. Exhibit B Price and Payment Schedule, I. Deliverable Payment Schedule, Firm Fixed Price, to read::

Firm Fixed Price

This is a Firm-Fixed-Price Contract not to exceed the amount specified in the General Provisions, Block 1.8 '
Price Limitation for the period between the EfTective Date through the Contract Completion Date in Block 1.7
of the General Provisions. RTM Designs shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow RTM Designs to invoice the Slate for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below.

12. Exhibit B Price and Payment Schedule, I Deliverable Payment Schedule, to add the following to Table 2:

Table 2: Amendment E Activity, Deliverable, or Milestone Price and Payment Table

Ref.

#

Activity, Deliverable, or Milestone Deliverable Type Cost

Hostina July 1. 2020-June 30. 2021

66 ReferNET SQL Server System Licensed
for 12

Orqanizations

Hosted System $13,200.00

67 ReferWeb Public Access System Hosted System $4,200.00

68 ReferNET Agency Update & Survey
System

Hosted System $2,000,00

69 ReferNet On-line Reportinq System Hosted System $2,000.00

70 STARS Integration Services System Support and
Upgrades

$2,500.00

71 ReferWeb Mobile Plug-in System Support
and Upgrades

$0.00

72 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

73 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for

As specified in Section 9 $15,541.00

Initial all pages
Vendor Initials: K
Date: *12^020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Medicare and Medicaid Services

Reporting requirements in SFY 21

Sub-Total $46,541.00
Hosting July 1,2021-June 30, 2022

74 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

75 ReferWeb Public Access System Hosted System $4,200.00

76 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

77 ReferNet On-line Reporting System Hosted System $2,000.00
78 STARS Integration Services System Support and

Upgrades

$2,500.00

79 ReferWeb Mobile Plug-In System Support
and Upgrades

$0.00

80 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

81 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medicaid Services

Reporting requirements in SFY 22

As specified in Section 9 $17,868.00

Sub-Total $48,868.00
Hosting July 1, 2022-June 30, 2023

82 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

83 ReferWeb Public Access System Hosted System $4,200.00

84 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

85 ReferNet On-line Reporting System Hosted System $2,000.00

86 STARS Integration Services System Support and
Upgrades

$2,500.00

87 ReferWeb Mobile Plug-In System Support
and Upgrades

$0.00

88 ReferNet Technical Support and Systern
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

89 Technical/Sen/ice Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medicaid Services

Reporting requirements in SFY 23

As specified in Section 9 $20,311.00

\

Sub-Total $51,311.00

Hostin q July 1,2023-June 30, 2024

90 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

91 ReferWeb Public Access System Hosted System $4,200.00

92 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

93 ReferNet On-line Reporting System Hosted System $2,000.00

94 STARS Integration Services System Support
and5Upqrades

$2,500.00

95 ReferWeb Mobile Plug-In System Support $0.00

Initial all pages
Vendor Initials: 7wt f(
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

and Upgrades

96 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

97 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medicaid Services

Reporting reguirements in SFY 24

As specified in Section 9 $22,877.00

Sub-Total $53,877.00
TOTAL 200,597.00

13. Exhibit B Price and Payment Schedule, Section 2 Total Contract Price, to read:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrar>', and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed Block 1.8, Price
Limitation of the General Provisions ("Total Contract Price"). The payment by the State of the total
Contract price shall be the only, and the complete reimbursement to RTM Designs for all fees and
expenses, of whatever nature, incurred by RTM Designs in the performance hereof. The Stale will not be
responsible for any travel or out of pocket expenses incurred I the performance of the Services performed
under this contract.

14. Table 2 Contract 2009-2024 - Summary of Contract and Amendments

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31. 2013 July 15,.2009 Item #6 $89,944

2009-2013 A Amendment A Julv31.2013 Sept. 22. 2010 Item #27 $38,500

2009-2013 B Amendment B July 31. 2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30, 2020 April 20, 2016 Item #22 $107,163.92

2009-2013 D Amendment D June 30, 2020 June 19, 2019 Item #130 $31,817

2009-2013 E Amendment E June 30, 2024 Upon G&C Approval $200,597

Contract Total ;  ■ . 'v $570:554:92

Initial all pages -
Vendor Initials: /Jfh
Date: */2«020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Except as provided herein, all provisions of the Agreement shall remain in full foi^ and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: 4/2/2020
Linda Ross

RTM Designs

State of New Hampshire

Date: ̂  | ^ |
Deborah D, SchcVt2,^irector / | |
State of New Harnmhi^ V
Division of Long Term Supports and Services

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

4/24/2020

Initial all pages
Vendor Initials: K Page 7 of 8
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office, Is approved as to forrh, substance, and
execution.

Approved by the Attorney General

.  5/4/2020
Uate:

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting) •

Office of the Secretary of State

By:

Title:

Date:

Inilial a!) pages^i^
Vendor Initials ̂  ̂ Page 8 of 8
Date: . .



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS Is a New

Hampshire Trade Name registered to transact business in New Hampshire on February 26, 2016. I further certify that all fees and

documents required by the Seeretary of State's office have been received and is in good standing as far as this office is concerned;

and the attached is a true copy of the list of documents on file in this office.

Business ID: 739610

Certificate Number: 00048788115

<5^

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal.of the State of New Hampshire,

this Isl day of April A.D. 2020.

William M. Gardner

Secretary of State



state of New Hampshire
)

Department of State

fii
*

OE?

Business Name : RTM DESIGNS

Business ID: 739610

Filing History

Filing# Filing Date Effective Date Filing Type Annual Report Year

0003240400 02/26/2016 02/26/2016 Trade Name Registration N/A

Trade Name Information

Business Name Business ID Business Status •

No Trade Name(s) associated to this business.

Name History

Name Name Type

No Name Changes found for this business..

Mailing Address - Corporation Division, NH Department ofState, 107 North Main Street, Room 204, Concord, NH 0330,1-4989
Physical Location - State House Annex, 3rd Floor, Room 317,25 Capitol Street, Concord, NH

Phone: (603)271-3246 | Fax: (603)271-3247 | Email: c6rporate@sos.nh.gov | Website: sos.nh.gov



Sole Proprietorship Certification of Authority

May 15, 2019

I, Linda N. Ross, hereby certify that I am the sole member of RTM Designs, a small business, sole

proprietorship in the State of North Carolina.

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certification as evidence that I have full authority to bind the

company.

Linda N. Ross

Sole Member

229 Airport Road Suite 7-141 Arden NC 28704

888-933-S05Z



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM^IOrYYYY)

03/27/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcyfles) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain jjollcles may require an endorsemerit. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Penny Insurance Agency

225 Sixth Ave west

Hendersonvllle NC 26793

NAME**^ MacKenzle Bond

Aoi^ss- '"i>®PS'viy'''*uraiM*9*icy.com
INSURER(S) AFFORDINO COVERAGE NAIC «

W8URERA: The Hartford
INSURED

Linda Ross. DBA: RTM Designs

630 Sunlight Ridge Drive

Hendersonvllle NC 28792

mSURERB:

INSURER C :

INSURER 0:

INSURERS:

INSURER F: '

COVERAGES CERTIFICATE NUMBER: CL2032716234 REVISION NUMBER:

1RSIT
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

KUeVEXPSOSR psuevEPP
TYPE OF INSURANCE

AOOL

(MM/DCWYYYY)INSD POUCYNUMBER IMhUDD/YYYY) UMITS

X COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

DXHACETCTIENTEB
PREMISES tE> oeeufftftMl

22SBATA7207 06/05/2019 06/05/2020

MEO EXP (Aj^ ent p«f»on)

PERSONAL A ADV INJURY

QENL AOOREQATE LIMIT APPUE8 PER:

POLICY I I JSci I IPOLICY

OTHER:

GENERAL AOOREQATE

PRODUCTS • COMP/OP AGO

COMBINED SINGLE LIMIT
!£■ >eddef«l

1.000.000

300:000

10,000

1.000.000

2.000.000

2.000.000

AUTOMOBILE UABILITY

ANY AUTO BODILY INJURY (Pv ptrion)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON.OWNED
AUTOS ONLY

BODILY INJURY (Ptr accidtnl}

PROPERTY DAMAGE
IP*r acddenlt

UMBRELLA LIAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MAOE

EACH OCCURRENCE

RETENTION %

STATUTE
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mandatory In NH)
If yai. daicrtba ur>dar
DESCRIPTION OF OPERATIONS balo*

OTH-
EB

□ 22WECNV4079 04/24/2020 04/24/2021 E.L EACHACaOENT 100.000

E.L DISEASE • EA EMPLOYEE 100.000

E.L DISEASE • POLICY UMIT 500.000

DESCRIPTION OF OPERATIONS I LOCATIONS f VEHICLES (ACORO tOI, Additional Ramarlca Scltadula. may ba atUehad If mor* apaea It raqulrad)

CERTIFICATE HOLDER CANCELLATION

NH Dept. of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRtBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant St.
AUTHORIZED REPRESENTATIVE

Concord
1

NH 03301

ACORD 25 (2016/03)
<S> 1988-2015 ACORp CORPORATION. All rIghU rBserved.

The ACORD name and logo are reglstered marks of ACORD
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Denis Goulet
Commissioner

June 3, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department of Health
and Human Services,-to enter into a sole source contract amendment (PO # 1001433) with RTM Designs
(Vendor Number 171274), of 830 Sunlight Ridge Drive, Hendersonville, NC, increasing the contract amount by
531,817.00 from $338,140.92 to $369,957.92, to provide State and Federal required system modifications to the
Rcfer7 software application, effective upon Governor and Executive Council approval through June 30,2020.

The Governor and Executive Council approved the original contract on July 15, 2009 (Item U 6), and
subsequently fended on September 22,2010 (Item #27)
#22).

July 24, 2013 (Item #4), and.April 20,-2016 (Item

100% Other (Agency 027) Funds: The Agency Class 27. used by DHHS to reimburse DolT for this
Contract is 50% General Funds and 50% Federal Funds. |Funds are available in the following account for Slate
Fiscal Year (SFY) 2019, and are anticipated to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust encumbrances between Slate

CAT#-DEPT#.ACENCV#-ACTiVITV#-ACCTG UNIT#
DEPT NAME-AGENCY NAME-ACCTG UNIT NAMI
CLASS CODE-ACCOUNT CODE-ACCOUNT DESC

ACTIVITY
CODE

SFY 2019 SFY 2020 TOTAL

01-03-03-030010-76950000- DolT - IT for DHHS
046-500465- IT Consultant-Non Benefit

03950085 $14,853 $16,964 $31,817

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance,'and enhancements required by the Department of Health
and Human Services (DHHS), Bureau of Elderly and Adult Services (SEAS). The Refer 7 software application
is the core of the SEAS Informational and Referral program. DHHS has requested a capital budget item for the
ServiceLink SysienyReprocuremcnt in the SFY 20/21 biennium.

This amendment allows RTM Designs to make
Federal reporting requirements changes for the State Hea

Refer? system modifications to comply with recent
th Insurance Assistance Program (SHIP) and provide



His Excellency, Governor Christopher T. Sununu
and Honorable Council

Page 2 I

technical/service modifications to meet State and Federal Administration for Community Living and Centers
for Medicare and Medicaid Services reporting requirements in SPY 2020.

Refer? allows DHHS and the SLRC Contractors to centrally manage program activity conducted
statewide at all 13 SLRC offices. The system is used for call management, information and referral, genera!
needs assessment, resource tracking, and a web-based community resource search engine. The system tracks all
contacts, calls, and follow up made by the SLRC Contractors, client demographics, service referrals, and unmet
service needs. Refer? has allowed the DHHS, SLRC Contractors, and over 4,000 services agencies to develop a
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for all payers public and private. Refer? provides DHHS and the SLRC
Contractors with a searchable website available to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4,000 searches
per month.

Refer? is vital to the day-to-day operations of the SLRC Contractors and over ?5 staff are currently
utilizing the system. The SLRC Contractors' staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Since the implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer? is essential to DHHS and the SLRC Contractors to ensure
ongoing program operations promote and support a whole person approach, and the generation of continuous
quality improvement activities including performance measures to support client need and substantiate state and
federal funding for SLRC Contractors and DHHS grants. |

Area served: Statewide ,

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully sdomitted.

DG/ik

RID #42843

Contract #2009-20130

Denis Goulet



STATE OFjNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-300.735.2964.
wwvy.nh.gov/ doit

Denis Goulct

Commissioner

Jeffrey A. Meyers, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification t
(DolT) has approved your request to enter into a
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013D.

lat the Department of Information Technology
contract amendment with RTM Designs (VC

June 5,2019

This amendment will provide for system modifications to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (SEAS) and ScrviceLink Resource Center Network
("SLRC"), contractors. These modifications will allow RTM Designs to make
updates to comply with recent Federal re^rting requirements changes for the
State Health Insurance Assistance Prograr»(SHIP) and provide technical/service
modifications to meet State and Federal reporting requirements for FY 2020.

(

This amendment will increase the total contract value by $31,817.00 from
$338,140.92 to $369,957.92. The amendment shall be effective upon Governor
and Executive Council approval through June 30, 2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

DG/ik

2009-2013D

RID #42843

cc: Bruce Smith, IT Lead

Sincerely,

Denis Goulet



STATE OF r«:w HAMPSHrRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor artd ̂ ecutive Council, as a result of RFP
#2009-2013, on July IS, 2009, Item # 6, amended on Septembw 22.2010i Item #27, July 24,2013, Item #4, artd April
20,2016, Item #22, (herein after referred to as the "Agreement"); RTM Designs (hereinafter referred to as "Vendor")
agreed to supply certain services upon the terms and conditions sp^ified in the Agreement and in consideration of
payment by the Department of Information Technology on behalf of the Department of Health and Human Services
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment end the provisions of the Agreement, the
Agreement may be modifiisd or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the contract price by $31,817 from $338,140.92
to $369,957.92;

WHEREAS, the Department and the Vendor seek to clarify the AgrecmcnL

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is herd>y amended as follows:

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $31,817 from $338,140.92
to $369,957.92. ,

2. Exhibit A ofthe Agreement is amended by adding two additional lines to Section 2.2 of Amendment D -
Activities / E)eliverables / Milestones as described below:

2.2 ImplemeotfitloD Schedule Amcodmcot D-Activities / Deliverables /Milestoaes

Ref.« Activity, Deltverabla, or Milestone Deliverebia

Typo

Projected
Dellvefy'Date

64 System Modifications to Comply with the
Admirtlstration for Community Living's (ACL)
SHIP Tracking and Reporting System
(STARS) Requirements as stifled by ACL at

System
Modifications

July 31, 2019

A Develop the Beneficiary Contact Form
(BCF)

B. Implement an API (Application Program
Interface) process for real time data
capturing and reporting to the STARS
system.
1. Store BCF Data for Batch API

processing after testing phase
2. Devetop API connectors to push data

via API POST method to STARS
3. Develop API Data models for POST

data that is pushed to STARS
4. Loq API POST requests and outcomes

Initial all pages
Vendor Initi Page 1 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

5. Develop Batch ptbcessing system.
POST stored data to STARS after
testing phase in a timed batch

6. Log API Batch POST requests and
outcome

7. Integrate BCF in platform systems
(ReferNET, Navigate)

8. Real-Tlme POST data to STARS after
Batch POST and testing is corhpleted

65 Technical/Service Modifications to meet State
and Federal Admlntstration for Community
Living and Centers for Medicare and Medicaid
Services Repo^ng requirements in SFY 20

As specified In
Sections

June 30, 2020

3. Exhibit Bofthe Agreement is amended Bs described below:

3.1 Update Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.

Finn Fixed Price

This is a Firm-Fixed-Price Contract totaling $369,957.92 for the period between the Effective Date through
June 30,.2020. RTM Designs shall be responsible for performing its obligations in accordance with the
Contract This Contract will allow RTM Dfaigns to invoice the Stale for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below.

3.2 After Firm Fixed Price Table 1, amend Table 2 by adding the following:

Table.2: Amendment D Activity, Deltver^le, or IMIIestone Price and Payment Jabie

Ref. d
$

Activity, Deliverable, or Milestone Deliverable

Type

Cost

Svstem Modifications

64 System Modificdtions to Comply with the Administration
for Community Living's (ACL) SHIP Tracking and
Reporting System (STARS) Requirements as specified
by ACL at

System
Modifications

$15,000

A Develop the Beneficiarv Contact Form (BCF)
B. Implement ah API (Application Program Interface)

process for real time <teta capturing and reporting to
the STARS system.
1. Store BCF Data for Batch API processing after

testing phase
2. Develop API connectors to push data via API

POST method to STARS
3. Develop API Data models for POST data that Is

pushed to STARS
4. Log API'.POST requests and outcomes
5. Develop Batch processing system. POST stored

data to STARS after testing phase in a timed
batch

6. Log API Batch POST requests and outcome
7. Intearate BCF in platform systems (ReferNET,

il all pages A
Jor initials>a^t^ k

Initial all pages
Vendor

Date

Page 2 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTENG AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Navigate)
8. Real-Time POST data to STARS after Batch

POST artd testing is cbmpteted

65 Technical/Service Modifications to meet State and
Federal Administration for Community Living and
Centers for Medicare and Medlcaid ̂ rvicas Reporting
reouirements in SPY 20

As specified
in Section 9

$16,817

Total $31,817-

3.3 Update Paragraph 2. TOTAL CONTRACT PRICE, lo replace $338,140.92 wiih $369,937.92.

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $369,957.92 O'Total
Contract Price'*)- The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by RTM Designs
in the performance hereof. The State will not be responsible for any travel or out of pocket expenses
incurr^ I the performance of the Services perfonned under this contract.

4. Table 2 Contract 2009-2020 - Summary of Contraa and Amendments

CONTRACT AND

AIMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31. 2013 July 15.2009 Item #6 $89,944

2009-2013 A Amendment A July 31. 2013 Sept. 22.2010 Item #27 $38,500

2009-2013 B Amendment B July 31. 2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30.2020 April 20. 2016 Item #22 $107,163.92

2009-2013 D Amendment D June 30. 2020 Upon G&C Approval $31,817

Contract Total $369,957.92

Initial all pages
Vendor

Date: ,5:

Initials^^g?^ fC Page 3 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHUS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Except as prpvided herein, all provisions of ihi Agreement shall remain in full force and effect This modification shall
take effect upon the approval date from the Governor and the Executive Council.

WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

6^K)/i
da loss

RTM Designs

Pate:7|^^/

Corporate Signature Notarized:

STATE OF KJOfWH

COUNTY OF

On this the iTtt'day of MAV 2011 before the undersigned officer, personally app^
the person i^ed directly above, or satisfactory proven to be the per^n whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

MARION BACHANO
Notary Public. North Carolina

• Henderson County
My (^mmi5sj£n^^^res

State of New Hampshire

Deborah D. Scheetz, Director
State ofNew Hampshire
Division of Long Term Supports and Services

Date: UCuJ

Initial all pages
Vendor

Date

il all pages
ior Initi al s>-yTVT ir

Page 4 of5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHUS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

^  (k.aIU^ Date: /
State of New Hampshire, Department of Justice

I hereby certify thai the foregoing amendment was approved by the Governor and Executive Council of the
State ofNew Hampshire at die Meeting on: (date of meeting)

OfTice of the Secretary of State

By: ^

Title;

Date:

Initial all pages ̂
Vendor Initial^^^j^i^ Pfijc 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary ofStatc of the State of New Hampshire, do hereby cenify that RTM DESIGNS is a New

Hampshire Trade Name registered to rransaci business in New Hampshire on February 26, 2016. 1 fijrthcr certify that all fees and

documents required by the Secretary .of Slate's office have been received and is in good standing as far as this office is concerned;

and the attached is a true copy of the list of documents on file in this office.

Business ID: 739610

Certificate Number: 0004S16482

Off
V

%

o

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of May A.D. 2019.

William M. Gardner

Secretary of State



QuickStart Page 2 of 3

Business Information

Business Details

Business Name; RTM DESIGNS Business ID: 739610

Business Type: Trade Name Business Status: Active

Expiration Date: 2/26/2021
Last Renewal _ . .. ..

Not Available
Date:

Business Creation .
02/26/2016

Date:

Name in State of ^
Not Available

Formation:

Date of Formation in ^
.  . 02/26/2016

Junsdiction:

Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,

Address: Hendersonville, NC, 28792, Arden, NC, 28704, USA

USA

Business Email; NONE Phone #; NONE

Notification Email: NONE
Fiscal Year End

NONE
Date:

Principal Purpose

S.No NAICS Code

OTHER / Professional, Scientific, and

1  Technical Services/Other Computer Related

Services

Page 1 of 1. records 1 to 1 of 1

NAICS Subcode

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

Name

Linda N Ross

Title

Applicant

Address

830 Sunlight Ridge Dr,

Hendersonvlle, NC, 28792,

USA

httt>s://Quickstart.sos.nh.aov/online/BusinessInquirc/BusinessInformation?businesslD=566... 5/31/2019



QuickStart Page 1 of 3

(/online/Honne/)^^ Back to Home (/online)

https://quickstart.sos.nh.gov/onlinc/BusinessInquire/BusinessInformation?businessID=566... 5/31/2019



QuickStart Page 3 of 3

Trademark Information

Trademark Trademark Name Business Address Mailing Address
Number

s

No records to view.

Filing History Address History View All Other Addresses

Businesses Linked to Registered Agent Return to Search Back

NH Department of State. 107 North Main St. Room 204. Concord. NH 03301 -- Contact Us
f/online/Home/ContactUS>

Version 2.1 C 2014 PCC Technology Group. LLC All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?busmessID=566... 5/31/2019



State of New Hampshire

Department of State

CERTinCATE OF REGISTERED TRADE NAME

OF

RTM DESIGNS

Thu is to certify (htt Linda N Ross registered in this ofTice as doing business under the Trade Name RTM DESIGNS at 830
Soaligbl Ridge Drtve„ Hcndersenvfllc, NC, 20792, USA on 02/2(/201(.

T>ic nature of business is Professional, ScienuTic. and Technical Services / Other Computer Related Services, irt New
Hampshire.

Expiration Date: 02/28/2021

Business ID: 739810

IN lESTIMONY WHEREOF, I hereto

set my bartd and cause to be a/Tixed

the Seal of the Slate of New Hampshire,

this 26ih day of February, 2016 A.D.

William M. Cardncr

Secretary of State

MiUleg Atfdren • Corporation Division, NH Department ofState. (07 North Main Street. Room 304, Concord. NH 0330M989
Pbysicil' Lecatioa • Slate House Annex. 3rd Floor, Room 317.2S Capitol Street, Concord. NH

Pbaoc: (603)271-32461 Ftx;(603)27i>32471 Cnall: corpor*te@se$.nh,gofv | Website: tes.nh.gov



Sole Proprietorship Certification of Authority

May 15, 2019

1, Linda N. Ross, hereby certify that I am the sole member of RIM Designs, a small business, sole

proprietorship in the State of North Carolina.

/

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certification as evidence that I have full authority to bind the

company.

Linda N. Ross

Sole Member

229 Airport Road Suite 7-141 Arden NC 28704

888-933-5052



Accmcf CERTIFICATE OF LIABILITY INSURANCE DATS (UUJOOrrYYY)

06/05/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON'THE CERTIHCATE HOLDER. THIS

CERTinCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha cartiflcate holder la an ADDITIONAL INSURED, the pollcy(Ies) must have ADDITIONAL INSURED provialona or be endoned.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pbOcy, certain policies may regulre an endorsemenL A statement on
this certificate does not confer rights to tha ceritflcate holder In lieu of such endorsemanKs).

pMooucen

Penny Iniurance Agency

225 SbcUi Ave VW>t

HendereonvOle NC 2S793

MacKanile Bond

fK. w«)
Aootiee- r'iPOP*'v>T''i*ura/Keagency.com

iNtURSRiaiAFFeRonw eo^iuee NATCI

DrsuROtA: The Hartford
wauaeo

Linda Reaa, DBA: RTU Datlpna

eSO SuNigM Ridga Ortve

HandarsenvVIa NC 26742

MaUAnB:

HrURCRC;

INttMeRDi

wauRSRe:

WtUMR * \

THIS IS TO CERTIFY THAT THE POLICIES OF INSt/RANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
ICATEO. NOTWITH STANDING AMY REOUIR6MBNT. TERM OR CCMOmON OF ANY CONTRACT OR .OTHER DOCtiMENT 1MTH RESPECT TO WAOCM THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFQROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAO CLAIMS.

lUH
LTR TVPe OF INSVRANCa POUCYNUUSER

POLKVEFf
(MKWXVTTrYl

POUCY eiF
fMKxxjnnmn Lwrra |

A

X COUMERCML OENCRAL UASOnY

22SBATA7207

)

06/05/2019 06rt)5/2020

EACH OCCURRENCE
, 1.000.000

3 OCCUR DAJJAGETQHENTbO , 300.000
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, 10.000

PERSONAL A AOV INJURY
, 1.000.000

oer

X
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POUCY 03 "-OC
OTHER:

OEKERAL AOOREOATE
, 2.000.000

PRODUCTS • CGMPlOP AGO
, 2.000.000

1

AUTOMoan,e uabutv
EDUAIfJEBIlHotEUun
fCaaedMrni

s

■n ANY AUTO

IHEOULEO
rros
WAOWNED
rros ONLY

■OOE.Y MJURY (Par awwn) 1

OWNED .
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HIRED 1
AUTOS ONLY 1

•c
AL
MC
AC

BOOR.V MJURY (Par aeddani) 1
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1

1

-

—

UUSRELLAUAE

exceasLiAS
—

OCCUR

ClAMSAlAOe

EACH OCCURRENCE I

AOOREOATE 1

OED 1 1 RETEKTICm t

A
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, 100.000
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CERTIFICATE HOLDER

Otptitmant el InformtUon Taehnoiooy

Att»:Oania Ooulal,Cemmit>ienar

129 PiMMnt Si

Concord

CANCELLATION .

SHOULD ANY OF THE ABOVE OESCRIBEO POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

NH 03301

AUTHOmZCO flCPRStENTATIVS

ACORO 25(2016/03)

C 1988*201S ACORD CORPORATION. All righU rMervtd.
Th« ACORD nam* and logo art rtglatofad marRa of ACORD



STATE OF NEW , , g r:,
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goalet

Commissioner

April 5.2016

•  -Her Excellency, Governor Margaret Wood Hassan . .

- and the Honorable Council

State House ,
• Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Information Technology (Dorr)to enter a sole sonrce
.contract amendment (PO #1001433) to an existing contract with RTM Designs (Vendor Number.#171274) of
Hcndcrsonvillc, NC, by increasing the contract amount by $107,163.92.00, from $230,977.00 to,$338.140.92.

^ for hosting, muntenance, and support Tor the Refer7 software application. The original contract was approved
on Jiily 15,2009, Item'#6, and subsequently amended on September 22,2010, Item #27; July 24,2013, Item #4.

2) Further, authorize the Department of Information Technology to amend the. contract .expiration date
•  from die current end date of July 31,2016 to June 30, 2020 upon approval of Governor and Executive Council.
Funding is comprised of 39% Federal fuodt, 61 % Gcaeral foods.

Funds are available in the following accounts for State Fiscal Year.(SFY) 2017 and are anticipated to
be available in SPY 2018 through SPY.2020.upon the availability ̂ d continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office,.if needed andjustified:

SFY

CAT#LDEPTfr.AGENCY#-ACTiyiTY#-ACCTG
UNTT#- DEFT NAME-AGENCY NAME-ACCTG

USTTSAMX.

CLASS CODE-ACCOUNT CODE -CLASS TITLE

. JOB# AMOUNT

2017'. 01^)3.-03-030010-76950000 - DoIT- IT for DHHS
046-500465 ■ Consultants

03950085 $25,080.92

2018 01-03-03-030010-76950000 - DoIT- IT for DHHS

046-500465 - Consultants

039S0085 $27,361.00

2019 01-03-03-030010-76950000 - DorT-.IT for DHHS

046-500465 - Consultants
03950085 $27361.00

2020 OI-03-03-030010-76950000 - DoIT- IT for DHHS

046-;S00465 • Consultants
03950085 $27361.00

•

TOTALS $107,163.92



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2

EXPLANATION

The amendment is sole source ameodmeot because Refer? software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the E>epartment
of Heahh and Human Services, Bureau of Elderly and Adult Services (BEAS). In addition, this application is
the core of the Elderly and Adult Services Program and DHHS has no money or plans to replace it; therefore,
they wish to extend for four years.

This amendment allows RTM Designs to provide software system hosting for the NH ServiceLink
RcferNET SQL Server version information & Referral software system (RcferNET) to be used by the Customer

. and any oth^ agent authorized by the Customer. RTM Designs will provide system hosting for the web-based
'search engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer's
information and referral (l&R): resource database. This will include the ReferWEB Mobile Plug-In. RTM
Desi^ will also provide system hosting for the ReferMOBILE Application.

RTM Designs will provide system, hosting for the web accessible Agency Update System that will be
; used by service providers to send information updates to the Customer's resource staff. The Agency Update.
System will be managed,, stored, and backed up at RTM Designs' Data Center and.will be available to the

■ Customer via the Internet 24/7 with a 99.9% guaranteed uptime. - - .

The system tracks all contacts and calls made to the ServiceLink Centers, client demographics, service
refer^s, and.unmet service needs. Refer? has allowed Bureau of Elderly and Adult Services;' the ServiceLink
cente'rSi and over 4,000 service agencies to develop a comprehensive and detailed database of long term care
options and support for older adults, adults with disabilities or chronic illnesses, and caregivers and their
families. Refer? provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable
website available to the public where individuals can search for services in their community. Refer? is vital to
the day-to-day operations of the ServiceLink Resource Center (SLRC) network and over 65 staff utilize the
system. The SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer? is essential to BEAS and SLRC to ensure ongoing program operations, promote and supporti
individual and family direction, and the generation of program evaluation data and statistics to support client
needs and substantiate state and federal funding for SLRC and BEAS grants.

In the event Federal funds become no longer available, General Funds will not be requested to support this
program.,

The Department of Information Technology respectfully requests your.approval.

Respectfully submitted.

Denis Goulet

Commissioner

DG/mh

RJD«!809? '■
Contract W009-2013C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Dents Goulet

Commissioner

April S, 2016

Jeffrey A. Meyers, Commissioner
State of New Hampshire
Department of He^th and Human Services
129 Pleasant Street

Concord,NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into a contract amdidment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DoIT #2009-2013C.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrate database, information, and referral resource
tracking system called Refer7. This amendment will increase the total contract
Value by $107,163.92 from $230,977.00, for a total contract value not to exceed
$338,140.92. The amendment shall be effective upon Governor and Executive
Council approval throu^ June 30,2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,.'

Denis Goulet

Commissioner

DG/mh

2009-2013C .

A&E RID #18097

cc; Wendy Aultman



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNCT HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT C

WHEREAS, purswnt to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15,2009, Item #6 and subsequently amended on September 22, 2010, Item #27, and

, July 24, 2013, Item 4 (herein after referred to as the "Agreement"), RTM Oesigns (herein after referred to as
"Vendor," agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology on behalf of the Departnhent of
Health and Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the'
. Agreement, the Agreement may be modifi^ or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

. WHEREAS; the yendoi§)^thc Department have agreed to amend the Agreement in certain
"respects;"

^ WHEREAS, the Department wishes to extend the contract, the Department and the Vendor seek to clarify the
Agreement;

WHEREAS, the Department wishes to include an additional 4 years renewal by extending the expiration date
fmm ■ July 31.2016 to June 30.2020.

WHEREAS, the Department wishes to Increase the Contract price by S107,)63.92 from $230,977 to
a new total contract price of $338,140.92.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreemeht and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. The Statement of Work of the i^greement is amended by:

1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $107,163.92
from $230,977 to $338,140.92.

1.2 Amending Block 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment C - Activities/
Deliverables / Milestones as described below: ^ '

2.2 ImplemeDtatioD Schedule AmeDdmcDt C - Activities / Deliverables / Milestones

Ret# ■ Activity, Deliverable, or Milestone
Deliverable

Type
Projected ,
Delivery Date

32

RcferNET SQL Server System Licensed for 12
Organizations Hosted System August 1,2016

33 ReferWeb Public Access System Hosted System • August 1,2016

Initial all pages -^\jr\
Vendor Inilials-'TW J\ sL'
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34 ReferNET Aaency Update & Survey System Hosted System August 1.2016

35 RefcrNet On-line Reporting System Hosted System August 1. 2016

36 ReferMOBILE App Hosted System August 1.2016

37 ReferWeb Mobile Plug-In
System Support
and Upgrades August 1,2016

38
ReferNei Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade August 1, 2016

39 Additional Organizations may be added
Support and
Upgrade August 1.2016

40

ReferNET SQL Server System Licensed for 12
Organizations

Hosted System Iu)yl,20l7

41 ReferWeb Public Access System Hosted System July!, 2017
42 ReferNET Agency Update & Survey System Hosted System lulyl, 2017

43 ReferNct On-line Reporting System Hosted System Pulyl.2017

44 ReferMOBILE App Hosted System lulyl,2017

45 ■

ReferWeb Mobile Plug-In System Support
and Upgrades

lulyl. 2017

46
ReferNet Technical Support and System Upgrade >
AnnualFee

Support and
Upgrade

lulyl, 2017

47

Additional Organization may be added Support and
Upgrade

luly 1,2017

48
ReferNET SQL Server System Licensed for 12
Organizations

Hosted System luly 1,2018

49 ReferWeb Public Access System Hosted System luly 1,2018

50 ReferNET Agency Update &. Survey System Hosted System .. luly 1.2018

51 ReferNet On-line. Reporting System Hosted System luly 1,2018

52 ReferMOBILE App Hosted System July 1,2018

53 ■

ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2018

54
ReferNet Technical Support argl System Upgrade -
Annual Fee

Support and
Upgrade

July 1,2018

55
Additional Organization may be added Suppon and

Upgrade
July 1,2018

56"

ReferNET SQL Server System Licensed for 12
Organizations

Hosted System luly 1,2019

57 ReferWeb Public Access Systern Hosted S)^tem luly 1,2019

58 ReferNET Agency Update & Survey System Hosted System luly 1,2019

59 ReferNet On-line Reporting System Hosted System luly 1,2019

60 ReferMOBILE App Hosted System luly 1,2019

61

ReferWeb Mobile Plug-In
•

System Support
md Upgrades

luly 1,2019

62
ReferNet Technical Support and System Upgrade
^nnual Fee .

Support and
Jpgrade

uly 1,2019

63
Ndditional Organization may be added Support and'

Jpt^vde
uly 1.2019

3. Exhibit B of the Agreement is amended as described below:

3.1 Replace Exhibit B, I. Deliverable Payment Schedule, Firm Fixed Price with the following
Paragraph.

Initial ell pages
Vendor Initials
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